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SYSPRO at a glance

SYSPRO is one the longest standing and largest independent, 
international vendors of Enterprise Resource Planning (ERP) business 
solutions.

  Founded 1978 
  Shown consistent growth over more than 30 years 
  Privately held
  Regional offices serve 6 continents
  401 employees and 1500 Channel partners
  More than 14 000 licensed companies in over 60 countries
  Single-source solution
  Fully-integrated business software with more than 45 business modules 



Enterprise resource planning, commonly called ‘ERP’, refers to the computer system that an 
organization uses to manage their business processes.  ERP has demonstrated that it can drive 
significant improvements in the effectiveness of any organization.

The importance of a well-planned implementation where the business requirements and  
processes are clearly defined at the start of the project cannot be over-emphasized.  A well-
implemented system provides a solid foundation for growth, with easy adaptability to business 
process trends, economic swings and technological, lean and green developments.

The strategic framework used when thinking about buying, implementing and operating ERP 
should be determined by your organization’s business objectives.  By following an appropriate 
ERP strategy, you can significantly increase your chances of achieving operational improvement 
and gaining the expected business benefits.

With your implementation of ERP have you considered:

n	What strategic business objective will be served with ERP? 
n	What, how much and when will ERP contribute to this particular objective? 
n	How do the answers to these two questions influence what ERP system to buy, 
	 how to go about the ERP implementation and how to operate the ERP system once it  
	 is live?

Thinking about ERP…
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Who we are

“Our determination to remain a private company has 
enabled greater flexibility and allowed us the freedom 
to focus single-mindedly on developing the SYSPRO 
product in line with our customers’ requirements. This has 
graced us with a far quicker route from idea to delivery.” 
					     Phil Duff, CEO SYSPRO



SYSPRO is a fully integrated business software solution that provides complete control over  
the planning and management of all facets of your business including accounting, 
manufacturing and distribution operations in a variety of industries. SYSPRO also addresses 
focussed environments with industry-specific solutions.

Since its inception in 1978, SYSPRO has been delivering state-of-the-art business solu-
tions to some of the world’s leading companies.  As a global leader in the production 
of world-class ERP software, the company now caters to the specialized needs of more 
than 14 000 licensed companies in over 60 countries worldwide.  SYSPRO has offices in 
Africa, Australia, Asia Pacific, China, the United States and the United Kingdom, and  
extensive representation through its global Reseller network on six continents. 

Whatever your industry, SYSPRO adds value, building lasting relationships and simplifying your 
success with our world-class integrated business software application platform. 

The only ERP decision you will ever need to make
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Our pragmatic approach



It’s all about your company, your people and your critical business challenges...

What sets SYSPRO apart from other global software vendors is our absolute focus on your company, 
your people and your critical business challenges.  We work in partnership with you to identify 
feasible and affordable solutions to transform your business.  We will help you to capitalize on your 
opportunities by providing a flexible and seamless offering that delivers the insight, agility and  
controls essential to simplify your success, so you can maximize your profits in the competitive  
global environment.

SYSPRO’s thought leadership approach also ensures that we continually deliver the latest IT trends 
to our customers, including meeting Service Oriented Architecture (SOA) requirements.

SYSPRO has earned the reputation for well-structured, effective implementations in all sizes of  
companies, specializing in demanding environments.  We have developed a structured approach 
to reduce the time and cost of implementing SYSPRO. Formal methodologies ensure that the imple-
mentation and ongoing changes are documented.  This, together with offering leading-edge  
24/7 online and classroom training options, ensure that Total Cost of Ownership (TCO) is minimized 
in the short, medium and long term.  Our proven and award winning methodologies encourage 
responsibility and accountability, and promote action so that you can keep budgets and time-
scales on track. 
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Uninterrupted, Responsible ERP



Team SYSPRO

Team SYSPRO was formed to manage and facilitate the effective rollout of the SYSPRO  
enterprise application in organizations that require a mix of specialized skills based on their 
business-specific requirements, or may require project management and specialized skills 
across multiple countries and locations.

Team SYSPRO integrates internal and external experts, from the international SYSPRO community, 
to ensure that our customers are delivered the best possible resources through all phases of 
the ERP project: strategic, functional and operational. 

This consolidated approach ensures that our customers receive holistic and autonomous 
analysis throughout the project, and optimizes operational efficiencies.

The SYSPRO Champion or Seeker of Value

Core to our philosophy is a commitment to empower you with knowledge.  This enables your 
organization to become self-sufficient and less dependent on outside services or external 
control.  This is achieved through our user-centric product configuration and customization, 
ongoing educational programs and processes, and regular customer interaction.

The nomination of a SYSPRO Champion or Seeker of Value of your choice within your  
organization enables us to work far more closely with your organization.   This person, or 
group of people, is responsible for bridging the gap between the ERP supplier and your  
organization.  By understanding company strategy and keeping abreast of the features  
of SYSPRO, your SYSPRO Champion can constantly strive to seek value.  This approach 
empowers the customer by giving greater control to the organization, and invariably results  
in reduced costs and a greater ROI
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Our channels



Whether it’s channel or direct, SYSPRO assumes direct responsibility for customer 
satisfaction...

Our primary method of delivering product to market is through a strong Reseller network which 
is responsible for local implementation and support. However, when the size or scope of the 
project exceeds a Channel Partner’s capacity for delivery, or if multiple Channel Partners 
need to be coordinated, SYSPRO will engage customers directly or in co-operation with 
Channel Partners.        
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Our solutions



Our solutions embody the company’s pragmatic, yet visionary business philosophy 
and support of lean and green business practices for manufacturers and distributors.

Product development

The entire SYSPRO product is a single-source solution and this means you only need one 
application, SYSPRO, to manage all the business processes in your organization.  This single 
DNA ensures that the underlying structures and processes within your enterprise application 
stay intact over the long term making it easy for your employees to learn new features and 
functionality as the product grows, progresses and is enhanced.  We believe in evolution not 
revolution and deliver the product and updates in a gradual controlled manner to ensure our 
customers are on the latest version and deriving real value over the long term.

SYSPRO continually interprets market trends, resulting in an up-to-date enterprise business 
application that incorporates the latest technologies, such as Microsoft .NET, XML and Web 
Services.

The results of this dedication, specialization and distinctive technology are reflected in the 
product, our high customer retention rate and the ease with which our customers upgrade to 
the latest software version.

Power tailoring approach 

We recognize that your company’s uniqueness is its competitive edge and have designed 
SYSPRO to be flexible and to be tailored to meet your specific business needs.  Consequently, 
SYSPRO provides excellent visibility and when deployed can facilitate enormous benefits in 
effectiveness, efficiencies and cost-cutting, while still being configured and shaped to the 
unique requirements of your business and industry.
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Affordable and flexible solutions

SYSPRO’s multi-platform software is tailored, so that you have the scalability to grow and  
flexibility to select only those functions needed to increase operational control and efficiency. 
 
SYSPRO has received many accolades and awards for delivering an exceptional balance 
between price and performance.  Our product is priced on a region-specific basis and 
includes an Annual License Fee that ensures that you continue to enjoy the benefits of prod-
uct enhancements, upgrades and support on an ongoing basis.  SYSPRO has an impressive 
track record and continues to deliver as a result of this proven pricing model where the cost 
of acquiring and implementing SYSPRO Is reduced, and the long-term Total Cost of Ownership 
(TCO) and Return on Investment (ROI) is greatly enhanced.

SYSPRO serves a broad range of industries across different manufacturing, distribution and 
accounting domains, including:  
	 n Aerospace
	 n Automotive components and accessories 
	 n Chemicals and fertilizers
	 n Construction
	 n Consumer durables
	 n Electronics
	 n Financial services
	 n Food and beverage 
	 n Machinery and equipment
	 n Medical devices
	 n Metal fabrication
	 n Mining
	 n Pharmaceutical
	 n Plastics and rubber
	 n Storage services and warehousing
	 n Wholesale suppliers and distributors



We fit your industry



Africa and the Middle East

SYSPRO (Pty) Limited
Block A
Sunninghill Place
9 Simba Road
Sunninghill
Johannesburg
2191
South Africa
Tel:   	 +27 (0) 11 461 1000
Fax:  	 +27 (0) 11 807 4962
Email:  	 info@za.syspro.com

Asia Pacific
 
SYSPRO Software Pty Limited
Level 5, 113 Wicks Road
North Ryde (Sydney) NSW 2113
Australia
Tel:     	 +61 (2) 9870 5555
Fax:    	 +61 (2) 9889 5566
Email:  	 info@syspro.com.au
All enquiries:
Australia: 1300 882 311
Singapore toll free: 800 616 2209
Malaysia toll free: 1800 812 655
Indonesia toll free: 0018 0306 121 62

Canada

SYSPRO Software Limited
4400 Dominion Street 
Suite 215
Burnaby (Vancouver)
British Columbia
Canada
V5G 4G3
Tel:   	 +1 (604) 451-8889
Fax:  	 +1 (604) 451-8834
Email:  	 info@ca.syspro.com

United Kingdom and Europe

K3 Business Technology Group
Baltimore House
50 Kansas Avenue
Salford Quays
Manchester
United Kingdom
M50 2GL
Tel:    	 +44 161 876 4498
Fax:   	 +44 161 876 4502 
Email: 	 syspro@k3scs.com

United States and Americas

SYSPRO Impact Software, Inc.
959 South Coast Drive, Suite 100
Costa Mesa, (Los Angeles region) 
California 
92626
USA
Tel:    	 +1 (714) 437 1000
Fax:   	 +1 (714) 437 1407
Toll free: (800) 369-8649
Email:  	 info@us.syspro.com

www.syspro.com
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