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Overview
To automate the shipping and invoicing processes with seamless integration from SYSPRO to UPS Worldship or FedEx 
Ship Manager, thus increasing the visibility of shipment data and enhancing customer support.

ShipLink™ for SYSPRO 

The Value of ShipLink for SYSPRO 
< Real-time interface with UPS Worldship or FedEx Ship 		
	 Manager
< Shifts decision-making from warehouse to the front 		
	 office
< Automatic update of order status 
< Prevents invalid orders from shipping
< Actual freight costs and shipping fees calculated 		
	 real-time
< Parcel information, tracking numbers and shipment 		
	 weight written to sales order
< Real-time integration ensures choice of the correct 		
	 carrier service level COD order values are transmitted 	
	 to Worldship or Ship Manager
< Advanced shipment notifications (ASN) sent via email
< Track packages on the UPS or FedEx web site from 		
	 within SYSPRO Sales Order Query
< Improves invoice generation time and accounts 		
	 receivable 

Matching ShipLink for SYSPRO to your business
< Freight collect terms based on sales order or  
	 customer
< Commercial or residential delivery 
< Flexible handling charges can be assigned 
< Assign true freight costs to orders already containing 		
	 predefined freight charges
< Customized “free freight” logic based upon a flag, a 		
	 customer or an order value
< Process multiple orders within a shipment, with valida-		
	 tion of accounts and order status
< Apportion COD values of a multiple box shipment

< Adjust COD value with outstanding customer balance
< Insure shipments using UPS/FedEx insurance or an 		
	 alternate insurance carrier
< Prevent shipment of orders to delinquent accounts 
< Optional Blind or Drop shipments
< Customize message for advanced shipment  
	 notifications (ASN)
< Configure primary and secondary email addresses 		
	 for ASN

Integration
< Integrates with both SYSPRO Sales Orders and  
	 Dispatch Notes

Audit Trails and Reporting
< Standard UPS Worldship or FedEx Ship Manager re		
	 porting is available


